DIAL-A-RIDE SERVICE AREA
ST. CLOUD, SAUK RAPIDS, SARTELL & WAITE PARK
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Dial-a-Ride Hours of Service
Monday - Friday 5:30 a.m. - midnight
Saturday* 8:00 a.m. - 6:30 p.m.
Sunday* 9:00 a.m. - 6:00 p.m.

Monday-Friday General Public located anywhere
in the service area can use Dial-a-Ride when the
last fixed route service in their area is unavailable
until midnight.

* General Public in the Route 75 area can use
Dial-a-Ride on Saturday and Sunday and those
in the Westwood area can use it on Sunday’s
because Fixed Route service isn't available

at that time.

Dial-a-Ride Fare Options

“1 § Cash e 10-Ride Card o 31-Day All-Service Pass

How to get certified to use Specialized Service

o Obtain application from ridemetrobus.com or by calling
251.1499, ext. 100. Specific details about the certification
process are provided in the application.

o After your application has been received, an in-person
interview will be scheduled. The interview may include a
physical and/or cognitive assessment.
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Call 252.1010 for current fare prices

Eligibility for Specialized Service

is a transportation decision, not a
medical one. Determinations are based
not on the presence of a disability, but

on the effect the disability has on an
individual’s capacity to use fixed route
bus service. Perceived inconvenience, real
inconveniences or simply a desire not to
use accessible fixed route bus service, are
not criteria for eligibility.

e All applicants determined to be eligible for Specialized Service
will be certified for three years. After three years, recertification
is required to continue using the service.
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